bourn Hall | e nic™

FERTILITY CLINIC

IMPORTANT INFORMATION FOR PATIENTS: TRANSPORT OF
YOUR GAMETES AND EMBRYOS

This leaflet has been prepared to provide you with the essential information relating to the procedures for transferring your cryopreserved gametes
(sperm and/or oocytes) and/or embryos from our current facility to our newly developed and upgraded unit, equipped in accordance with the latest
approved standards.

We fully recognize the particular importance and value these materials represent to you. Accordingly, ensuring their safety and protection is afforded
the highest level of attention and priority throughout all stages of transfer and storage.

The transfer process will be carried out in compliance with the requirements of the Department of Health — Abu Dhabi in the United Arab Emirates,
and in accordance with internationally recognized best practices and standards, so as to maintain the highest levels of safety and quality for the
stored materials.

It is also noted and emphasized that the transfer process will be undertaken within the scope of our commitments, as set out below:

Our Commitment to Quality and Safety

We are firmly committed to applying the highest approved standards of quality and safety, without any negligence or compromise, in all procedures
related to the transfer of gametes and embryos. The transfer will be carried out by a specialized team of qualified and experienced embryologists,
in collaboration with specialized medical transport companies possessing the requisite expertise and accreditations for this type of sensitive
operation.

An integrated quality assurance and risk management system has been adopted to safeguard and secure your stored materials throughout all
stages of transfer, as follows:

. Use of Approved Equipment: The materials will be transferred using specialized, approved cryogenic shipping containers designed to
maintain ultra-low temperatures (below -196°C) in a stable manner for extended periods, thereby ensuring the integrity and biological
stability of the cryopreserved materials.

. Precise Monitoring System: The transport containers are subject to continuous temperature monitoring and recording throughout the
transfer period, to ensure full maintenance of the cold chain and to prevent any potential deviation.

. Robust Tracking and Documentation Procedures: A strict system for tracking custody and maintaining the chain of custody will be
implemented, with detailed documentation of each step of the process, ensuring full traceability of the gametes and embryos from the
moment they leave the current facility until they are received and safely stored in the new unit.

(] The Transport Process

The transport process has been meticulously planned to minimize any potential risks and to ensure a seamless transition. The key stages of the
process are as follows:

Preparation Your gametes and/or embryos will be carefully prepared for transport by our embryology team.This includes
verifying all identification and documentation to ensure accuracy.

Packaging The cryopreserved materials will be securely packaged in the specialized cryogenic shipping containers. These
containers are designed to protect against any environmental factors and to maintain the required ultra-low
temperature.

Transportation The shipping containers will be transported to our new facility by a specialist medical courier service with
extensive experience in handling and transporting human gametes and embryos.

Reception and Storage Upon arrival at our new unit, the shipping containers will be inspected to ensure the integrity of the cold chain
has been maintained. Your gametes and/or embryos will then be carefully transferred to our new long- term
storage cryopreservation system.

Regulatory Approvals and Requirements
As part of completing the transfer process, you will be required to complete and sign an official consent form authorizing us to transfer your gametes
and/or embryos. This measure constitutes a legal requirement intended to ensure that you are fully informed of all details of the process and to
confirm your explicit consent thereto.
Kindly review the consent forms enclosed with this document carefully:
e  Consent Form (1): Authorizes us, on your behalf, to transfer the stored materials to our new facility in accordance with the approved
procedures.
e  Consent Form (2): To be used only if you wish to dispose of all cryopreserved materials stored with us, following completion of your
treatment plan at Bourn Hall Mediclinic Al Ain.

e With respect to embryos, the consent form must be signed by both husband and wife jointly, in accordance with the applicable regulatory
requirements.

Potential Risks and Contingency Plans

Notwithstanding the implementation of all precautionary measures and the necessary technical procedures to ensure the safe transfer of gametes
and embryos, the nature of this process may, in theory, involve certain extremely limited risks, including the possibility of equipment malfunction or
unforeseen emergency circumstances arising during transit.

To address such possibilities, comprehensive contingency plans have been established, including the provision of approved backup equipment and
the adoption of alternative transport arrangements when required, while adhering to all approved protocols to ensure continuity of the cold chain and
the safety of the transferred materials.

We further emphasize that we shall not be liable for any damage arising from force majeure events or unforeseen technical failures beyond our
control, noting that the likelihood of any adverse impact remains very low in light of the precautionary procedures in place.

Contact Us

We understand that you may have questions or concerns about this process. Please do not hesitate to contact our dedicated patient support team
at (+97137060427) or (alain.patientcare@bournhallmena.com). We are here to provide you with the information and reassurance you need.
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